


SOCIAL ETIQUETTE 

& MANNERS 

How can I support… 





ETIQUETTE 

Provides guidelines for social environments 

Creates civility which helps resolve conflict 

Confidence booster 

Great equalizer 

 



WHY? 

Role Model 

Host/Hostess 

Sister Services 

Overseas Duty 



FIRST IMPRESSIONS 



INTRODUCTIONS 

Precedence 

Acknowledge people 

Remembering names 

Name tags   

 



INVITATIONS 

RSVPs 

Hostess Gifts 

Be a gracious guest 



THANK YOU NOTES 

Acknowledge gift or event within three days 

Should be three lines long  

Hand-written 



Dear Jane, 

  

     Thank you for the beautiful bowl. It 

works perfectly in our dining room and 

with our formal china. We look forward 

to having you over again to see it in use! 

 

                         Sincerely, 

                         Diane  



HOSTING  

Identify Who, Why and How 

Plan early   

Consider unit schedule 

Set everyone up for success 

 



“Good manners are not about 

doing everything perfectly right, 

they are about being thoughtful 

and using common sense.”  
 

Jill Evans Kryston 


